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Warranty-Repair Return Authorization Form for Individual Customers

Our warranty is valid for the lifetime of the original purchaser of this reel against any defect in
material or workmanship. This warranty applies to parts and labor, and does not cover damage due to
misuse, improper maintenance or modification. This warranty is limited to repair or replacement at our
option. We will fix and ship your reel promptly so that you may enjoy fishing with your Waterworks-
Lamson reel.

Please return reels and/or spools along with a completely-filled out printed version of this form.
Please use one form for each piece of equipment to be repaired. Also, please remove the line from
your reel if possible.

To cover the cost of shipping and handling, please include a check for $20 or a credit card number

with expiration date to cover the cost of return shipping, parts, & handling.

Ship equipment for repair to: The Waterworks-Lamson
2756 South Cole Road
Suite #110
Boise, Idaho 83709

Customer:

Address:

City, State & Zip:

Telephone:

Email:

Model & Size:
Retrieve: [ ]Right-handed [ ILeft-handed

REASON FOR REPAIR & SPECIAL INSTRUCTIONS:

Please feel free to email The Waterworks-Lamson Warranty Repair Department at
warranty@waterworks-lamson.com.



